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Regional Demand
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Regional Demand
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Regional Demand
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Regional Demand
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Notable change in mid-March by category
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Extended back to 2018:  This is Normal.   (not COVID)
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Notable change.  COVID-19 Related.
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Demand Trending

COVID–19 Impact on Imaging Volume
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COVID-19 Local Response

Brian A. Solomon, MD
Chairman and Medical Director 
Department of Radiology
Pottstown Hospital, Tower Health

Volume analysis

Memorial weekend

Local response

Clinical trending

Q&A



COVID-19 Local Response

Primary Concerns

• Safety and health of our personnel
• Safety and health of our Patients

Radiologist Role

• Preparedness rather than diagnosis
• Imaging in a safe and effective manner
• Comply with state/local regulations 

and ACR recommendations

Recovery

Our path through COVID-19

Early Peak



COVID-19 Local Response

Social Distancing

Screening

Cleaning Policy

Schedule Changes

PPE

Early Challenges

Early



COVID-19 Local Response

Cancelled all screening procedures

• Mammography; DEXA

• Lung cancer screening

• Second trimester screening US

• Elective Fluoroscopy

Implemented PPE policies for 
COVID-19+ or suspected

• N95 Masks

• Gowns

Social Distancing

Screening

Cleaning Policy

Schedule Changes

PPE

Early Challenges

Early



COVID-19 Local Response Early

Lack of Testing

PPE Shortages

Early Challenges



COVID-19 Local Response

In Pennsylvania

April 9th 

• +1,900 confirmed
COVID-19 cases

Montgomery County
• 2nd most in the state
• 10% of ALL confirmed 

cases in the state
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COVID-19 Local Response

Protective Measures Refined

Communication Improved

COVID-19 Dashboard Developed

Peak

Preparing for the return of Imaging



COVID-19 Local Response Recovery

The Return of Imaging

• Mid-April began turning 
the corner

• No surges or backlog yet

• Steady week-to-week gains
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COVID-19 Local Response

Referring Physicians: 
• Communicate safe to send patients
• Outline safety measures

Patients: 
• Call every patient!
• Assure them it’s a safe place

Reinstituted Diagnostic Screening

Policy for COVID+/Suspected 

Education

The Return of Imaging

Safety:
• Maintaining all safety procedures
• Resumed scheduling

Recovery



Post-peak and Recovery: May Onwards Recovery



Post-peak and Recovery: May Onwards Recovery

COVID-19 Safety Flyer for 
Referrers and Patients

See “handouts” in the toolbar for a 
template you can download and customize.



Post-peak and Recovery: May Onwards

Volume analysis

Memorial weekend

Local response

Clinical trending

Q&A

Thoughts & Lessons Learned

• Preparedness

• Experience gained for Next Time

• Is this the new normal?

• Are these changes permanent?

Recovery



Benjamin W. Strong, MD
Chief Medical Officer
vRad

Stroke Imaging vs. Patient Age

Viral Pneumonia

Non-Accidental Trauma

Trauma Imaging last weekend

Clinical Update Audience 
Poll





Clinical Update Non-Accidental Trauma
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Clinical Update Non-Accidental Trauma



Mediastinal gas
Tracheal defect

Focal consolidation

Traumatic intubation

Clinical Update



Clinical Update



Mediastinal gas
Tracheal defect

Focal consolidation

Traumatic intubation

Clinical Update





Since Last week…

Protests in +140 cities

National Guard Activated across 29 States

Sweeping Curfews across major cities and states

Trauma Imaging last weekend



Trauma Imaging last weekend

Since Last week…

Protests in +140 cities

National Guard Activated across 29 States

Sweeping Curfews across major cities and some states

Did it impact national radiology imaging trends? 
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National Level:  No significant change in Trauma or other Emergent Imaging trends
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Audience 
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Ask the Panelists

Volume analysis

Memorial weekend

Local response

Clinical trending

Q&A

Benjamin W. Strong, MD
Chief Medical Officer

vRad

Brian A. Solomon, MD
Chairman and Medical Director 

Department of Radiology
Pottstown Hospital, Tower Health

Joe Schmugge
VP of Operations

vRad



Thank you!
How did we do? Please let us know in our 30-second survey 

following the webinar.


